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Process 1: Upload & Download Procedures

Dictation from the physician is stored as digital audio files which are
uploaded via the internet onto our secured FTP server. The FTP site
provides you with pre-configured software which allows you to upload
the audio files and download the completed reports. We also provide a
toll free phone number to call in your reports. You are provided with a

secure log in and password to access your file directory on our site.

Process 2: Transcription

The downloaded audio files are assigned to our transcriptionists
dedicated to handle specific accounts. The file is then transcribed and
put into a customized format that is pre-defined by the client. We

support Word formats. You can provide any requisite file templates.

Process 3: Quality Check
Editors, process managers and physicians then proofread the
transcribed report. This enables us to maintain an accuracy level of

98.6% and above at all times.

Process 4: Delivery of Reports
Completed reports are then uploaded back on to the FTP directory.

Process 5: Archival

We have in place a self-reliant, fault tolerant archival and retrieval
system for better data/audio management and care. Data files are
archived for a period of 12 months.
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Please go to: http://www.etransmedco.com and click the client log in in the upper right
hand corner.

When you see the customer log in page, please type your username and password
in the spaces provided and then click log-in.
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After logging in you will see the page displayed below. The gray shaded area on

the left of this page is called the filter field. Just like an e-mail box, you have an
inbox where all processed files are located for your viewing, editing and approval.
A pending folder shows files in queue pending processing. An archive folder
shows all approved transcripts ready for storage.
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For HIPPA compliance, we have a document tracker, known as the audit trail.
You will see details on the selected transcription from the moment it was created
(including the name of the medical transcriptionist) all the way to delivery to the
physician, editing, printing, etc...

You can view details of your transcribed document by clicking on the large
blue T.
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You can sort your files by clicking on the dark grey column heading with the
following options:

1. Type

2. Owner

3. Patient

4. Medical Record Number (MRN)

5. Date
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Search for patient last name, MRN number or “specific terminology” as well as
add other details to the search by choosing group/owner/dates created/printed/

faxed/e-mailed/edited.

You can also search by dictation number.
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When you want to view and/or edit the document or the transcribed report, click on
the patient’s name or date.

When you want to listen to the audio you may click on the audio icon.
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Search Terms: Enter patient’s last name, medical record number or search term.
Example: “operation”

Tracked Events: Select the event on the document you want to search for e-mailed,
faxed or printed.

You may select the range of date for your action as well as select the individual you
would like to identify.
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After clicking on the patient’s name, you will view the page below.

Click on the blue icons circled below to either save edits, send documents via e-mail

or fax, approve (with or without comments) the document which will automatically
archive to your record or print your document.

I@ Scribe - My Files - Microsoft Internet Explorer E]
File Edit View Favorites Tools Help ,','
@Back - & \i] IEL] ;\J /7“ Search \;? Favorites {4 - &2 (] ~ | ) - ﬁ ‘1"

Address .;éj https:{{adtranscription.scribe.com/mdfinbox 7| Go Links >

Current User: Mary Lou Lucero Dictations:\1-866-727-4231 Logout
Account ID: 10467 Support: §88-818-3147 Contact Us

BT fle [ Preternces | Refeence | schedie | Crars
Pending | Inbox | Archive ID#: 1299039 LName: Houston FName:

all Owner: Subj: . DOB:

(S Group: Demo - Lucero Clinic MRN: Visit ID:
All Groups v

- Status: Inbox Type: | Transcription v DOSi—— 442072004
Owner: . —
L, mry o ] T [ove [ 5o | [ e oo

Type:

HISTORY OF PRESENT ILLNESS: The patient returned to the rheumatology clinic-iadayfor a routine follow-up visit. The patientiias [
All Types v| erosive polyarticular rheumatoid arthritis but now appears under excellent confrol. His current antiarthritics consists of methotrexate 10
Patient Last Name: mg once weekly, Plaguenil 400 mg daily, and prednisone 10 mg daily. He is not using a nonsteroidal anti-inflammatory drug because of

concerns about the Coumadin he is taking for cardiac arrhythmia. Al his medications are well tolerated taken without side effect or
toxicity, and all methotrexate-related blood monitoring is normal. The patient appears to have had very good relief of joint pains and early
Advanced Search Options morning stiffness and only has a residual problem in two areas, his left knee and right shoulder. He notes pain in the shoulder when he

rolls over on to it at night and then a little pain through the day that is not as much of a problem. He also notes significant left knee pain
m much exacerbated by walking. Iunderstand that the patient has long-standing degenerative arthritis involving the left knee and this
probably accounts with his knee pain to a much greater extent than does any coincidental rheumatoid arthritis to that joint.

Dict ID Search l

PHYSICAL EXAMINATION: On musculoskeletal examination, the small joints of the hands and wrists, elbows, cervical spine, lumbosacral
spine, hips, ankles and feet were unremarkable. There was inability to abduct the right shoulder beyond 45 degrees and in addition, both
internal and external rotation was comfortable and much limited. The left shoulder was normal. On examination of the knees, the left 1
was swollen. There did appear to be free synovial fluid within the joints. However, there was no joint margin tenderness. The knee
moved fully and freely and was stable, although there was significant course and fine crepitus through the full range of moverment. The
right knee was unaffected.

ASSESSMENT AND PLAN: After discussion with the patient and after appropriate local anesthesia, I injected 80 mg of Kenalog into the left
knee. Iwas unable to withdraw any synovial fluid preceding this injection. I hope this has the desired effects settling down his knee pain.
If not, it is possible that he may be a candidate for an arthroscopy and arthroscopic surgery, but that would be preceeded by some more
focused investigations of his knee anatomy. An MRI scan would probably be the most productive approach. Again, while it is possible he
has some significant rheumatoid arthritis activity in the knee, I think it is much more likely that the knee pain is a result of long-standing
degenerative arthritis. On this occasion, I did not offer to inject the patient's right shoulder, but would certainly be prepared to do this at
sometime in the future, and I invited him to contact me by telephone if he wishes it to be performed. I asked the patient to return for the
next visit in four months' time or to contact me earlier by telephone if he has any intercurrent concerns.
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If you choose to comment click the necessary boxes for your comments.

You may use the comment box area for additional comments. Your comments will
be sent to the medical transcriptionist when you click approve.

To cancel comments, click cancel.
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CHIEF COMPLAINT: Lack of vascular access, hypogamma globulinemia. =

HISTORY OF PRESENT ILLNESS: The patient is a 61-year-old white female who previously underwent a lung transplant for emphysema-
like syndrome. She now requires a monthly effusion of gamma globulin and also has multiple blood draws. She has utilized all of her
vascular access and has not been able to have blood drawn or to receive gamma globulin. She presents for port placement on that basis.

PAST MEDICAL HISTORY: Significant history for a lung transplant in 2002, osteoporosis versus osteopenia, open cholecystectomy,
hypercholesterolemia, chronic potential hypertension, total abdominal hysterectomy, prior right salpingo-oophorectomy for a tubal
B bitoiot s e ko e oo feeclocs Vo it ook bbb eleme oib

@J https:/{adtranscription.scribe.com/mdyfinbox/ \2] ® Internet

M GBS | &) Yahoo! Messenge... | () John Weiss - Outl... | A Scribe - My Files - ... ‘ &) vahoo! - Microsoft... | |@] Microsoft PowerP... ‘ng 3:34 AM




TransMe

To print a document, click the print button.
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Sat, December 17, 2005 Files | Preferences | Reference | Schedule |  Charts. > o~

Pending | Inbox | Archive
all Inbox
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Group:
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Owner: )
Lucero, Mary Lou l|
Type: : CHIEF COMPLAINT: Jaw pain. )
All Types B4 |
Patient Last Name: HISTORY OF PRESENT ILLNESS: The patient is a 17-year-old who was cutting firewood. Apparently, a piece of wood black hit him under
the chin and then his face and knocked him backwards with a questionable loss of consciousness, but he states that he was knocked out
only "for a second." He had some bleeding. He comes in to have evaluated. He denies neck pain. Mo extremity weakness, numbness,
Advanced Search Options ‘ tingling, or headache. He complains of jaw pain at the chin and also in the left TMJ area. He has difficulty moving his jaw, allows opening
m] and closure. He states he does not feel his back teeth are coming together.
REVIEVW OF SYSTEMS: As above. Tetanus status is unknown. Ten systems are reviewed and are otherwise negative.
Dict ID Search
PAST MEDICAL/PAST SURGICAL HISTORY: Noncontributory.
FAMILY/SOCIAL HISTORY: Noncontributory. 3
MEDICATIONS/ALLERGIES: Maone.
PHYSICAL EXAMINATION: The patient is 17 years old. Vital signs: Temperature 96.9, pulse 78, respirations 20, and BP 131/83. HEENT:
Normocephalic. Sclera are clear and anicteric. Membranes are hydrated. Neck: Supple without adenopathy or VD, Lungs: Breath
sounds are clear and symmetrical. No wheezes, rales, or rhonchi, Heart: Regular. No murmur or gallop. abdomen: Soft and
nontender. Teeth: It appears in good repair. He is very tender at the left TMJ but no crepitance was felt. He is very tender at the chin
and under the jaw. He has an abrasion under the chin, one on the front of the chin and one on the right corner of his lower lip. It does
not appear that any of this will be amicable to suturing and they are really not gapped open at this time. Panorex of mandible is pending.
ED COURSE/PLAN OF CARE/MEDICAL DECISION MAKING: Please see Dr. Jay Sario's chart for details of my shift is over. He will follow up
on the patient's x-ray and will disposition the patient. vl
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Set up the fields you wish to view in the inbox and archive columns.
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Your personal contacts filed for e-mail and faxing purposes are stored here.

@ Sciibe - Reference - Microsoft Internet Explorer [Z]@
File |Edit ‘iew Favorites Tools Help Gefax @) PaporMaster ",I

Qe - () X @ & /' Search ‘V"‘j Favorites (%) -z M - ° Ol B omn &
My Web Search Psearch v Address | @] https:{jadtranscription.scribe.comimdjreferencef
Y- o

8
v‘ a Go Links >

:H searchweb ~ A v & B @~ @ | @val - Py vahoo! ~ EJ answers ~ oy Games ~ G Fantasy Sports ~ (g Football ~ % Shopping ~ >

Current User: Bob Moran

Dictations: 1-866-727-4231

Logout

Account ID: 10700 Support: 888-818-3147 Contact Us
- EEEETreaeTs
Contacts Contacts
Templates | New |
Macros

Search: gj

Showing 0 - 0 of O

1D \ Name (view) \ NickName \ Email \ Company | Phone \ Faix \ Delete |
Showing 0 - 0 of 0

S @ Internet
| @Mlcrosoft Po... @“_‘, " s9am

&l
m &= Qo > &) Yahoo! Mes... | (9) 2 Outlock ... | &8 windows Liv... | [@ Papertaste... 7 Internet ... ) Sales kit




TransMed

Select the template you would like to view and have on-line access to.
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Create a new macro by clicking on the blue New icon circled below. Macros are viewed
on-line and may be selected for your account independently.
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